
 
 
 

 

November 19, 2024 

Dear Toastmaster, 

As you know, Find a Club (FAC) is one of the primary ways people discover and connect 
with Toastmasters clubs. However, only about 9% of people who reach out through FAC 
ultimately join. One key reason? Around 74% of surveyed contacts say they never visited 
a club because they didn’t receive a response from a club representative. This means many 
prospective members, eager for the support and growth a Toastmasters club offers, may 
miss out on the chance to join. By responding to each FAC inquiry, clubs have a significant 
opportunity to welcome more people into our community! 

There are now two exciting new features in Club Central to help your clubs easily 
manage/respond to prospective members and help them join more efficiently: 
the Prospective Member Management page and the online Member Application. 

These new tools will help clubs: 

 
●​ Track Prospective Members with Ease: All club officers will be able to see 

Find a Club contacts in one place, read initial messages/see if or when 
someone has scheduled a visit, and assign a club officer to be responsible for 
communicating with each contact to ensure no one is missed. 

●​ Streamline the Joining Process: Club officers can now send prospective 
members an online Membership Application from the Prospective Member 
Management page after the club has voted the individual into the club. For 
clubs with Self-Pay enabled, new members will be able to submit dues right 
after their application is submitted, too! 

Want to see how it works? This step-by-step video shows how club officers can make the 
most of these tools to grow clubs in your District(s). 

We also invite you to join us for a webinar session on December 4 to take a closer look 
and get your questions answered so you can better support club officers. 
—----------- 

https://emails.toastmasters.org/c/1pH9ywQ0Q7dRCuZfJUvqwZKkIxTfNE
https://emails.toastmasters.org/c/1pH9yC6deNVyWx54CnjTrLzAtte5tp


The screenshots below document the information presented in the Step-by-step video. 
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— an officer must click the send membership application button, 
But should not click without approval from club membership, 
which I suggest we do by a WhatsApp ballot or a Google Form, 
because the officer sending the Membership Application is 
required to certify that: 

1.​ The club has approved this club membership 
2.​ Prospective member will not become member until the club 

votes 
To approve membership 



 
— once officer has clicked on “Send Membership application” 
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— Online Application form link now available to prospective 
member 
A shell account is now available for candidate to login 
—On logging in to Toastmasters.org as a Prospective Member,  
Candidate sees the following options 
– On completing the “Membership Application”, the candidate 
will see the following payment options:  

1.​ Pay online to TI (preferred and simplest Method)  
or 

2.​ Candidate may submit dues to a club officer, who will 
forward to TI.   

In the case of HGPMT, payment may be submitted by Zelle to 
Treasurer@hgpmt.org. 
 

http://toastmasters.org
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